
International 

Family Tracing 

Service



British Red Cross 

help to find missing 

family members if 

contact is lost due 

to conflict, natural 

disaster or 

migration

It can take very long time before we have 

something to report 

Last resort

International 
Family Tracing 

Searches in UK and abroad



Tracing

Red Cross 
Message

Attestation of 
detention

Health and 
Welfare

Seek people where contact has been lost because of armed 
conflict, natural disaster, political upheaval or migration.

Deliver a message where contact has been lost through 
breakdown of normal communication systems.

Providing evidence of detention or forced labour

Report on someone where regular contact has been 
suddenly been lost and there is no-one who can report on 
their well-being



Two ways we can look for family

1. Actively looking

If there is enough information we can look in 
another country where you think relatives are 
or in the UK



2. Passively looking

If you don’t know 
where relatives are and 
we register details on 
our Red Cross internal 
systems or our public 
website



Will we be successful in our searches?

News or No News



Message must 

contain only 

family news

Red Cross Message



- Reopened to new referrals on 1st June after 18 months 

closure

- Yorkshire and North East team:

  - 3.4 FTE service co-ordinators

  - 0.6 FTE support assistant

- Remote and face to face appointments

- Recruiting new volunteers

Current situation



- High number of referrals

- Instrumentalisation of the service for legal purposes:

  Pressure on service users/staff and volunteers/ 

 demand for service

Current challenges





Tissues!  (Afghanistan: Family links website reunites mother 
and son – YouTube)

https://www.youtube.com/watch?v=NgI2AtEMcfU
https://www.youtube.com/watch?v=NgI2AtEMcfU


- E-mail:  Findyourfamilynortheast@redcross.org.uk

- Tel:  0114 2427378

- Website:  https://www.britishredcross.org.uk/get-

help/find-missing-family

Contact

https://www.britishredcross.org.uk/get-help/find-missing-family
https://www.britishredcross.org.uk/get-help/find-missing-family
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