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	[bookmark: _Hlk116651049]Financial Inclusion and the Cost-of-Living Crisis was the key theme discussed at the LMP strategy group on Thursday the 6th October 2022



Guest speaker:
Nick Morgan, from Chapeltown Citizens Advice Buruea (CCAB), shared a presentation about the impact of the financial crisis on communities and shared the Citizens Advice National Data website.

Local data for Leeds from January - June 2022 shows:
· Almost 17,000 people sought advice from CCAB and almost 50,000 cases were dealt with on a range of issues (including fuel, food, and level 1 and 2 OISC registered asylum advice). 
· The majority of people lived within the 10% Lowest Super Output Areas of the city.
· 43% of those seeking advice represent diverse communities.

The government have implemented a number of measures, to alleviate the impact on communities, but the guidance on how people access this support is confusing:
· £650 be given to the lowest income families.
· £300 to be given to pensioners.
· £150 to be given to people with a disability.
· £400 will be given to all households due to the increase in fuel cost.









The partnership was asked the following questions:
· What can we do practically?
· CCAB are running a project that looks at how information is shared with people with a learning disability which will lead to simple communications being shared. The national Citizens Advice website has information that can be translated.
· Partners discussed ways to communicate information and suggested community conversations and sharing videos in different languages as they were useful during the Covid-19 pandemic. 

	Actions: 
· Partners to share resources providing financial advice on the LMP blog.
· Samantha Powell will attend the fortnightly Financial Inclusion partnership meeting to feedback the Leeds Migration Partnership feedback.  



· What can we do to influence policy?
· The CCAB are asking for the £30 household support fund to be added back to Universal Credit and Personal Independent Payments (as paid through the pandemic). 
· Nick attends the Third Sector Leeds partnership meeting. Third Sector Leeds is a formal network of organisations with an interest in sustaining and developing a thriving third sector in Leeds. They recently launched a cost of living position statement. 

· How is your organisation impacted by the financial crisis?
· Organisations require more funding to deliver support, especially those working with asylum seekers.

· What are the barriers to accessing support?
· There is still a hostile environment, where policies are making life difficult for many.
· Many people are likely going to struggle to afford to apply to secure indefinite leave to remain status.









	Actions:
· Refugee Council’s policy team are looking at the impact of delays to Indefinite Leave to Remain applications (i.e., benefits being stopped). Partners are invited to share concerns with alice.tooley@refugeecouncil.org.uk 
· Partners to share feedback on the above questions with Nick via a Google form that will be shared on the blog.
· Nick will feedback partners response with the Third Sector Leeds partnership.
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Resources: Several resources were shared during the meeting, the useful links are outlined below.

The cost-of-living crisis is a key priority for many, including the migrant third sector, a number of resources have been created to support this key agenda:
·  Third Sector Leeds, is a formal network of organisations with an interest in sustaining and developing a thriving third sector, they recently launched a cost of living position statement. 
· Third Sector Leeds wrote to the chancellor to share concern over the cost of living crisis which was signed by over 600 individuals/organisations (see the letter to the Chancellor attached below).


· The Citizen’s Advice Bureau (CAB) have set up a national data website, to show the demographic and key concerns of people seeking their advice.
·  Together Leeds  is a council webpage sharing key resources.
· Zero Waste Leeds - We’re building a movement to help make Leeds a zero-waste city by 2030
· #CostofLiving Resources January 2023 | Migration Partnership
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Councillor James Lewis 
Leader of Leeds City Council 


Civic Hall 
Leeds LS1 1UR 


 
Telephone: 0113 3789000 


Email: james.lewis@leeds.gov.uk 
 
 


  Our ref: JL/SH/BM/HUNT 
 


10th January 2023 
 


 
 
 
Dear Chancellor  
 
As you will know from your previous visits, Leeds is an ambitious city with a longstanding mission 
to tackle poverty and inequality, and improve quality of life for everyone. This ambition has enabled 
innovation to thrive in Leeds – from grassroots community-led initiatives revitalising local assets, to 
the continued success of the UK’s largest tech festival, welcoming world-leading R&D and health 
innovators which have chosen to make Leeds their home. In our neighbourhoods, local 
organisations are coming together to champion community-led development, share best practice 
and create inclusive growth from which everyone can benefit.  
 
On 7 December organisations and community representatives came together at Leeds Civic Hall 
for a cost-of-living summit. We discussed the Autumn Statement and particularly welcomed your 
announcements to uprate benefits in line with inflation and an increase to the National Living Wage 
to £10.42 an hour. We also discussed the impact of the cost of living on our communities and 
businesses, and what more we could do as Team Leeds. In reality, we know our levers to act are 
limited and meaningful partnership with Government is required to see us return as quickly as 
possible to a position where people’s quality of life is improving and the economy is thriving.  
 
Over the last decade Leeds has achieved largely unsubisdised economic growth despite financial 
challenges and the impact of a global pandemic. This economic success has been shaped by the 
private sector, but underpinned by stable leadership and outstanding partnership working with 
public and statutory organisations, and a diverse, thriving voluntary and community sector.  
 
Our local system which has made this progress possible is now under more pressure and strain 
than ever before. Demand for local services continues to rise, and after a decade of financial 
reductions there is very limited resilience or ability to absorb further cuts or cost increases. The 
inflation and demand pressures are having a huge impact on public services, as well as on 
businesses and the voluntary sector.  
 
Below we have included some of the discussion points and concerns raised at the event. These fell 
into two broad areas around Funding and Specific Issues raised. As a collection of Leeds-based 
organisations we would welcome further dialogue with you about these areas and how we can 
overcome the current challenges this city is facing and realise the full potential of our people and 
place.   
 
 


Rt. Hon Jeremy Hunt MP 
Chancellor of the Exchequer 
HM Treasury 
1 Horse Guards Road 
London 
SW1A 2HQ 
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Funding Asks: 


• There is overwhelming demand for crisis support – including to the local welfare support 
scheme for help with food, fuel and essential items. Similar demand for food parcels, up 
300% (excl. the pandemic when even higher). Leeds City Council has managed to maintain 
a level of local welfare support since ring fence funding was removed in 2015/16, however 
further funding has been required from short term Government Grants in recent years, 
through the Household Support Fund. 


• Advice and support services are managing increasing levels of demand without the 
finances needed to scale up. The financial sustainability of many third sector organisastions 
– who played a critical role in our pandemic response – is being further challenged by a mix 
of factors: the continuing nature of short term funding not enabling longer term investment 
in resilience, causing staff shortages due to the temporary nature of contracts/ grants, 
coupled with inflationary pressure on energy and transport.  


• Agree a fair, long term financial settlement for local government including fulfilling 
commitments to enhance the support available for social care. This settlement should 
maintain and enhance local control, while helping councils assist in easing pressure on the 
NHS. 


• Leeds City Council has a c£15m in-year budget gap remaining caused by inflation and 
demand pressures, with a further c£140m saving to find over the next three years. 
Inevitably this will impact further on public services and on support the council can provide 
to other organisations such as those mentioned above. 


 


Specific Issues Raised: 
 
Remove the five-week wait for Universal Credit, reduce deductions and introduce a yellow card 
warning system for sanctions. 


• Evidence from advice and support organisations in Leeds demonstrates that the delay in 
payments creates debts for claimants at the outset of their claim and has left people 
struggling to afford food and essentials.  


• Benefit deductions are seeing vital support being withheld from low income households – 
researchers at Leeds University recently found that between 40% and 54% of UC claimants 
across Leeds constituencies were subject to deductions in February 2022. 


• Through our work with the Feeding Britain Network, we support the rollout of written 
warnings in place of benefit sanctions. 


 
Review the eligibility criteria for free school meals and Healthy Start Scheme.  


• Nationally we understand Government is exploring ways for more eligible pupils to access 
free school meals. In Leeds we have taken proactive measures to make access simpler for 
families. Anyone applying online for Housing Benefit/Council Tax Support will automatically 
be awarded free school meals if they are eligible (so long as they don’t opt out).  We would 
support further national measures to improve take-up and ensure free school meals have 
an opt-out policy, rather than opt-in. 


• Despite publicity campaigns, take-up of Healthy Start remains at around 60%. Barriers to 
take-up continue and have been exacerbated by the recent switch to prepaid cards. We 
therefore support the Healthy Start Scheme Take-Up Bill that has been presented to 
Parliament with cross-party support from 60 MPs, by Kate Green MP in November. 
 


Improve access to affordable housing. 


• Over 26,000 people are on the Leeds social housing register, 5,000 are in priority Band A, 
where there is an urgent need to move and have been on a 2 year waiting list.  


• Remove or modernise the Right to Buy in line with NPPF definitions of affordable housing 
to ensure existing social rented stock remains affordable in perpetuity as a regulated low 
cost home ownership product, where the discount stays with the home not with the buyer. 
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• Review the Local Housing allowance annually in line with inflation to allow access to a 
greater range and higher quality of private rented stock for our most vulnerable low-income 
residents.  


• Make preferential borrowing rates available for housebuilding (PWLB less 1%), and remove 
artificial and counterproductive funding constraings from Affordable Housing programmes – 
e.g. removing caps of acquisitions of new stock by local authorities, and increasing grant 
rates to reflect cost and viability pressures to overcome challenges with existing Homes 
England approach. 


 
Act to reduce energy demand and protect the vulnerable. 


• Protect more vulnerable residents by urgently reviewing the law to ban the practice of 
forced pre-payment meter installation without active, informed consent. 


• Enhance and expand provision of grants and government-backed loans to fund home 
energy efficiency measures, improving housing quality and reducing national energy 
demand. 


 
We appreciate these issues are varied and complex, but there is an imperative to act. We are keen 
to work with you and the Government to support our city and its communities, and look forward to 
your response. 
 
Yours sincerely 


 


     
 
 
Councillor James Lewis    Councillor Mary Harland 
Leader of Leeds City Council    Executive Board Member for Communities 


 
 
Co-signed by: 


 
Hannah Bailey – Chief Officer, Voluntary Action Leeds 
Chris Hollins – Chair, Third Sector Leeds 
Pip Goff – Volition Director, Forum Central 
Simon Kilshaw – Green Doctor Manager, Groundwork Yorkshire 
Taira Kayani – CEO, Better Leeds Communities 
Sylvia Simpson – CEO, Burmantofts Community Projects 
Nick Morgan – Chief Officer, Chapeltown Citizens Advice 
Isobel Mills CBE – Chair of Citizens Advice Leeds 
Tina Turnbull – CEO, People Matters (West Yorkshire) CIO 
Gareth Batty MBE FRSA – CEO, FareShare Yorkshire 
Nik Peasgood – Chief Executive, Leeds Women’s Aid 
Jo Volpe – Chief Executive, Leeds Older People’s Forum 
Ali Mahgoub – Director of Leeds Refugee Forum 
Simon Phillips – Co-Chair, Leeds Faith Forum 
Helen Hart – CEO, Barca Leeds 
Sonja Woodcock – Coordinator, FoodWise Leeds 
Paul Kaye – CEO, Leeds Credit Union 
Julia Preston – CEO, Gipsil 
Thea Stein – Chief Executive, Leeds Community Healthcare NHS Trust 
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