
FRC

Maintenance Requests , 
Request for Assistance,

Complaints 
Feedback 

General A&G – Signposting 
Asylum Payments /ECP 

requests
Lost Stolen/Aspen 

For Issue reporting: 
Information is classified and 
sent to the appropriate party 

for resolution. 

EAGL Submissions Outreach Regional Teams Aire Business Support Team 

Raise an Issue, 
Webchat,

0808 801 0503

Regional Teams contact SU via 
the Communications channels 

set up in each Hotel.

Regional teams based in Core 
IA’s

0808 801 0503 – Transferred 
from FRC 

S98@migranthelpuk.org ( For 
IA application requests) 
Call back’s – raised via 

webchat/Raise an issue 

Self Serve – Via MH website
S95@migranthelpuk.org
S4@migranthelpuk.org

COC@migranthelpuk.org
ProofOfSupport@migranthelp

uk.org
CopySupportDecisions@migranthelpu

k.org

Requests for Outreach to be 
emailed to 
Outreach@migranthelpuk.org. 
MH we can check they meet 
the criteria and if not advise 
how best to contact other 
services.

consent@migranthelpuk.org 

S98 Applications 
S95 ( Non IA) 

S4 
COC’s 

Negative Move On 
A&G – Eligibility

Destitution 

Quality Checking of ASF’s /
COC’s. 

Submission of ASF, COC’s, RFI, 
Proof Of support 

Processing of Documents via 
MH system / Direct to Home 

Office Atlas

S98 Applications 
S95 ( Non IA) 

S4 
COC’s 

Negative Move On 
Positive Move On
A&G – Eligibility

Safeguarding – Follow up. 

Induction Briefings on Arrival , 
In IA – ASF forms 

In IA – Aspen allocation – 
(Request for Aspen to be  

Issued via UKVI to issue Aspens 
for Pedis Payments or from the
Accommodation Provider – if 

no Aspen issued prior to 
Section 95 dispersal.  

In IA -A&G
In IA- COC’s

Aire Business support team 
works as the Key liaison point 

between the Home Office/ 
Accommodation providers 

regarding new arrivals/
dispersals Absconders from the 

IA. 
Processes the Consent Inbox. 

Migrant Help AIRE Teams

Open 24/7/365 
8am – 8pm

Emergency out of Hours 24/7/365
Monday – Friday 8.00am – 5pm

Saturday/Sunday varies 
Monday – Friday 8am – 5.00pm 

Monday – Friday
Sat/Sun – (London/Derby) 

Monday – Friday 8.00am – 5pm

Provides Positive Move on 
advice following notification 

of termination of support 
received via the Home Office

Positive Move On 

positivemoveon@migra
nthelpuk.org

Monday – Friday 8.00am – 5pm

escalations@migranthelpuk.org escalations@migranthelpuk.org outreach@migranthelpuk.org regionalescalations@migranthelpuk.org positivemoveon@migranthelpuk.org regionalescalations@migranthelpuk.org

External 1 .0

Any other matters: 
If your query relates to another matter please check GOV.UK https://www.gov.uk/browse/visas-immigration  for further guidance.
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