
If you claim any of the following:
•    Jobs Seekers Allowance (income based)

    

    

    

    

    

• Employment Support Allowance (income related)
• Working Tax Credit
• Child Tax Credit
• Housing benefit 
• Income Support 

You may be moved to Universal Credit if your 
circumstances have changed. 

 
 

In partnership with:

There is a waiting period after you make an 
application. Please note that you can access 

an ADVANCED PAYMENT.

If you are making a claim for Universal Credit for the 
first time you can contact Citizens Advice Leeds on the 
number below or visit them at New York Street, Leeds 
LS2 7DT.

You can also get general advice from your local 
Council Community hub or one stop centre. See inside 
pages for Community Hubs and One Stop Centres.

If you have a problem with 
Universal Credit, please contact:

Citizens Advice Leeds

0113 223 4400
Universal Credit Help Line

0800 3289344



SAVINGS & LOANS
& MONEY MANAGEMENT

www.leedsmic.org.uk

MONEY INFORMATION
WEBSITE

Benefits and Universal Credit Advance 
Payments, Money Management and 

Budgeting, Housing and more:

Armley Hub 
Town Street, Leeds LS12 1UQ 

(Library building)

Bramley Hub 
Hough Lane, Leeds LS13 3ND 

(Library building)

Hawksworth Hub
6 Broadway, Leeds LS5 3PR

Pudsey Hub
Church Lane, Pudsey, Leeds LS28 7TY

Headingley Hub
North Lane, Headingley, Leeds LS6 3HG

VISIT YOUR LOCAL COMMUNITY 
HUB FOR INFORMATION ON:

 
MAKING MORE OF 

YOUR MONEY

 

STOP LOAN SHARKS!

Help your friends and neighbours 
report loan sharks, call:

0300 555 2222
or visit:

www.stoploansharks.co.uk
Confidentiality is guaranteed.

Community Gambling Service 

SUPPORT WITH
GAMBLING ISSUES

STOP SCAMS
AND FRAUDS 

Phone the Scams and Frauds
(SAFER) Project on:

0113 393 9809

GamCare - 0113 388 6466

Leeds City Credit Union
31 New York Street, Leeds LS2 7DT

0113 242 3343

West Leeds & Bramley Credit Union
07976 492 945

Better Leeds Communities
0113 275 3498

Christians Against Poverty (CAP)
0800 328 0006

Citizens Advice Leeds
0113 223 4400

Money Buddies
0113 235 0276


