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Therapist for Connecting Opportunities Project
JOB DESCRIPTION

Job Title: 

Therapist (Connecting Opportunities Project)
Responsible to: 
Solace Clinical Director
Hours of work: 
22.5 hours per week

Salary: 
Full time equivalent £30,785.  Actual salary for 22.5 hours per week £18470.99 per annum. 
Duration:
Fixed term contract ending 31st December 2018 (including 3 month probationary period) The intention is that this will be extended for a further six months but is dependent upon funding.
Holidays:
36 days per year including bank holidays, (pro rata for part time workers)
Location:
Based at the Leeds office but with travel across the Yorkshire area expected.
Background: 
Connecting Opportunities works with new migrants to develop their skills and opportunities to find work and be part of the local community. Ten organisations that specialise in working with migrants are offering tailored support, cultural orientation, English language classes and other training across West Yorkshire and part of North Yorkshire (Craven, Harrogate, Selby and York). The project is also creating new local connections, with opportunities for local people to be volunteer mentors and befrienders, and for employers to provide work placements to help people get a foothold in the job market.

Connecting Opportunities is funded by the Big Lottery and the European Social Fund as part of the Building Better Opportunities programme.” 

Main Purposes of the Post

1.
To provide specialist mental health support for Refugees referred through the Connecting Opportunities project.   
2.
Primarily to provide individual counselling to clients who are aged 15 and over, but also to provide group work if there is suitable demand, and this is deemed appropriate for the client group.
4.
To contribute to the administration, monitoring and evaluation of the service which will include amongst other things; maintaining appropriate records on the Solace client database and the Connecting Opportunities database, undertaking an assessment with every client and to report on client outcomes and satisfaction, and providing reports on outcomes to the funder.  

5.
To work collaboratively with other organisations, both statutory and 

voluntary sector, and to provide appropriate signposting to enable clients to access suitable services.  
6. 
To establish and maintain good working relationships and communication with the keyworkers who are employed by the partner organisations in the Connecting Opportunities Project
7.
In conjunction with administrative staff, to arrange for interpreters to be present during the client appointments and as required to facilitate communication with the client, and where necessary arrange appropriate venues to meet with the client.
Professional Responsibilities.

1. Receive referrals to the service, and arrange assessments with clients who meet the service criteria.
2. Communicate with the referring Keyworker to obtain all relevant information and to keep them up to date with progress
3. Assess potential users of the service, including the assessment of any risk to themselves and others

4. Make appropriate referrals to other services where required.
5. To develop good working relationships with other organisations in order to better meet the needs of referrers and clients. 
6. To carry a caseload of clients, a high proportion of whom will include those unable to access therapy in English.
7. To liaise with the Solace Clinical Director concerning the clinical management of the work.
8. To participate in monthly clinical supervision with the Solace Clinical Director.
9. To adhere to Solace’s and your professional body’s codes of ethics (UKCP, BACP, BCP).
10. To comply with Solace’s policies and procedures.
11. Any other duties as may be reasonably requested

Management Responsibilities

1. To ensure all records are kept up to date on both the Solace and Connecting Opportunities databases and that regular outcome measures are used, recorded and reported on as required.    

2. To comply with the delivery venue’s requirements regarding lone working, safety, security etc.  
3. Responsible for regular internal and external reports on client activities and outcomes, 
4. To maintain appropriate clinical records, and ensure that hard copies and electronic data is stored securely.
5. To attend relevant local meetings with both internal partnership organisations and external organisations as required. 
- PERSON SPECIFICATION

Detailed below are the types of skills, experience and knowledge which are required of applicants applying for this post. Essential requirements indicate the minimum requirements.  Desirable requirements are additional attributes which would enable the applicant to do the job more effectively, and will be used to distinguish between acceptable candidates meeting minimum requirements. 

	
	Qualifications 
	Essential
	Desirable

	
	A formal accredited training in counselling or psychotherapy   (BACP, UKCP or BCP registered). Minimum of Diploma-level in Counselling or equivalent.
	(
	

	
	Qualification in counselling supervision or equivalent (e.g. post-graduate Certificate in Counselling Supervision.
	
	(

	
	Experience 


	
	

	
	At least three years supervised clinical experience post qualification,  including a minimum of 100 hours of client contact (individual or group)
	(
	

	
	Experience of personal therapy and willingness to undertake further ongoing  therapy where appropriate
	(
	

	
	Experience of working within and maintaining boundaries in a pressurised setting
	(
	

	
	Experience of working with interpreters in a counselling setting

	(
	

	
	Experience of working with asylum seekers and refugees who have been traumatised, including those who have been tortured and /or experienced sexual violence.


	(
	

	
	Experience of managing a clinical caseload: aware of importance of time keeping, maintaining correspondence, keeping confidentiality
	(
	

	
	Experience of working of systemic practice and working with families 
	
	(


	
	Experience of working remotely (ie a sole therapist in premises used by other organisations and clients)
	
	(

	
	Skills, Knowledge & Abilities


	
	

	
	Able to develop therapeutic services for refugees and asylum seekers
	(
	

	
	Able to apply therapeutic skills and tailor interventions to needs of non-English speaking clients working alongside interpreters
	(
	

	
	Capacity to work with a broad range of emotions in the therapeutic relationship as well as the ability to tolerate confusion and think clearly under pressure. 

	(
	

	
	Able to recognise and monitor own responses & not let them impinge on clients
	(
	

	
	Able to use basic IT skills, use a database, and word processing (minimum)
	(
	

	
	The ability to carry out basic monitoring and evaluation, using a regular measurement tool, and reflecting on its meaning (or a willingness to learn)


	(
	

	
	Ability to work as a member of a team, using initiative to overcome difficulties and promote communication. 

	(
	

	
	Able to use own responses to identify and inform understanding of dynamic processes in the therapeutic relationship

	(
	

	
	Experience and training in offering Supervision
	
	(

	
	A knowledge of voluntary and statutory agencies in the Yorkshire area
	
	(

	
	Able to work independently to establish relationships.

	
	(

	
	Able to travel independently throughout Yorkshire either using own transport or on public transport.
	(

	

	
	Attitude


	
	

	
	A commitment to Solace’s Equal Opportunities Policy
	(
	

	
	An understanding of the limits of your capabilities and of what Solace can offer within the constraints of the service
	(
	

	
	A willingness to develop and maintain appropriate clinical, administrative and managerial skills appropriate to the level of your appointment & outcome of staff appraisals
	(
	

	
	A respect for the values and traditions of other cultures
	(
	

	
	The ability to work supportively and co-operatively with other Solace staff and with staff from other organisations
	(
	

	
	Able to work within the Solace Confidentiality policy, Equal Opportunities Policy, record keeping procedures, and able to work within the BACP Ethical Framework for Good Practice in Counselling and Psychotherapy.
	(
	

	
	Able to work and liaise effectively with other professionals, and with refugee communities
	(
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