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Bradford Service
Referral Form
Riverside, 43 Blenheim Rd, Bradford

BD8 7LH

Telephone 01274 496251

Client Details
	Name
	

	Known As
	

	Date of Birth
	

	National Insurance
	

	Gender
	

	Ethnic Origin
	

	Contact Number
	

	Benefits/Income
	


	Current Address
	

	

	Landlord Details
	


	Next of Kin
	

	Contact Number
	

	Address
	

	
	

	


	Name of Referrer 
	

	Contact Details
	


Housing Support Needs

	Reason requiring Housing Support:

	

	

	

	

	

	

	

	

	

	

	

	


	How long has the client lived in Bradford?
	Years:
	Months:
	Days:

	If less than 6 months what Local Authority area did they live in?
	

	How long did they live there?
	Years:
	Months:
	Days:


	Does the client feel safe in the local area?
	

	

	Does the client pose a risk to female staff?
	

	


Risks

	Type of Risk
	√
	Brief Description

	Physical Health inc current meds
	
	

	

	Mental Health inc current meds
	
	

	

	Learning Difficulties
	
	

	

	Budgeting/ Debt
	
	

	

	Substance Misuse
	
	

	

	Self-Harm/ Suicide
	
	

	

	ASB/ Evictions
	
	

	

	Offending History
	
	

	

	Arson
	
	

	

	Racial Issues
	
	

	

	History of violence in household
	
	

	

	Any previous support – within last 3 years

	

	

	


	Is the client subject to any of the following frameworks?

	Framework:
	Yes
	No
	Don’t Know

	Care Management
	
	
	

	Care Programme Approach
	
	
	

	Care Programme Approach (enhanced)
	
	
	

	MAPPA
	
	
	

	Statutory Order
	
	
	

	Probation or YOT
	
	
	

	Drug Intervention Programme
	
	
	


Finance

	Rent Arrears
	Yes
	
	No
	
	£

	Which organisation ie LCC
	

	Water Rates Arrears
	Yes
	
	No
	
	£

	Council Tax Arrears
	Yes
	
	No
	
	£

	Gas Arrears
	Yes
	
	No
	
	£

	Electricity Arrears
	Yes
	
	No
	
	£

	Other Arrears
	Yes
	
	No
	
	£


External Support
	Other Agencies Involved ie Social Worker, Probation, Police etc

	Agency
	Name/Contact Details
	Nature of Involvement

	1.
	
	

	

	2.
	
	

	

	3.
	
	

	

	4.
	
	

	

	5.
	
	

	


Any other Information
	

	

	

	

	

	

	

	

	


Riverside Data Protection Notice – A full copy available on request
Riverside has rights and responsibilities to its tenants and applicants; and tenants and applicants have rights and responsibilities too. Both parties should sign this agreement to acknowledge those rights and responsibilities.

1. Riverside will comply with the provisions of the Data Protection legislation. We will use your personal information and any other information we obtain about you from referees and security checks, for the purpose of;

· Property management

· Research

· Staff, agent and contractor administration

· Associated welfare services, advice and support

· Accounts and records

· Crime prevention and prosecution of offenders 

· We will disclose your information to our service providers and agents for these purposes.

2. We may disclose information held about you for relevant reasons to other agencies with whom we work in partnership. These include Local Authorities, Social Services, the Police, other landlords and referral/support agencies or Government agencies. Disclosure in such cases will normally be with your prior permission or in accordance with agreed information exchange protocols and conditional upon receipt of evidence from the agency of the matters which necessitate disclosure. However, information can and will be provided where it is considered that the safety and welfare of a child is at risk.

3. If you exhibit any violent or abusive behaviour towards our staff or their agents then this will be noted on your computer record and your personal data may be held on a separate register. However, we will always inform you before doing this and you will be given an opportunity to appeal against this action. In the interests of health and safety this information will be disclosed to agents acting on our behalf.

4. By signing this form you consent to our processing your sensitive personal information such as health data, racial or ethnic origin, lifestyle and social circumstances for the purposes listed in paragraph 1 above.

5. You have a right to ask for a copy of any information which we hold about you, subject to you following Riverside’s Data Access procedure and paying a reasonable fee (which will not exceed the maximum fee set down from time to time by Parliament).

Signed:

Name…...…………………………………………………….………………………………

(Please print)

Signed…...…………………………………………………….………………………………
Date…...…………………………………………………….………………………………

Notes
