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Eligibility Criteria

We assess the eligibility of each case and manage allocations on an individual basis to include matching customers on our waiting list to the most suitable available properties in accordance with preference, type of support need and taking into account current building environments. 

However, the following conditions must be met to access the service:- 

· Homeless male and female single adults aged 18-65

· All applicants must have recourse to public funds such as means-tested benefits or can demonstrate the ability to pay the rent in full 

· Where medium-high or complex support needs apply, support must be in place
The service is best placed to manage:- 

· Independent adults with low-medium support needs
· Applicants with existing Local Authority-commissioned floating support services providing dedicated support around move-on and tenancy readiness i.e. completion of housing applications/ registering with Housing Options (Value Based Lettings) and joint working with Riverside to assist with becoming tenancy ready

Note that each placement is subject to a housing risk and needs assessment and background checks to include offending history and tenancy reference checking. 

Access Restrictions 

Whilst we look at each application on an individual basis in the interests of creating sustainable tenancies, we are typically unable to place those with:- 

· Arson offenses

· Sex offenses

· Violent or other serious offenses

· High or complex needs e.g. living chaotically and without adequate support in place

· Persistent non-engagement with support services 

· A documented history of engaging in anti-social behaviour as evidenced by police involvement or as detailed by other housing providers 

· Other high risk behaviour 

Former Riverside customers may be restricted from returning to the service due to any poor conduct in the previous tenancy and/or rent arrears with us. 

Referrals Process 

We accept referrals from Local Authorities in their own format however referral forms can be requested from the office and can be sent out via post or email. Referrals are accepted from any agency or direct from prospective customers. 
Once we have received completed forms, we will read through them to ensure that the applicant is potentially eligible for the service as outlined above. If access restrictions are identified we will provide feedback and signposting if an application has not been eligible for the next stage. 

If the application is eligible, we will invite the applicant and the referring agent to attend an interview assessment. Other agencies involved in the applicant’s care and support may be consulted throughout the referral process, with the applicant’s consent. 

The interview comprises a housing risk & needs assessment. During the interview, staff will describe our service and discuss with the applicant their current circumstances, housing needs and preferences and identify any other requirements such as aids or adaptations. 

As we have a range of accommodation types at a number of different sites, the applicant’s input at this stage is vital in establishing the best fit or ‘allocation’. An offer of accommodation is occasionally possible at this stage but typically further checks are required. A realistic time frame for the decision will be given at the end of the assessment. 

We will take this time to collect further information as required and conduct background checks with the applicant’s consent, in order to finalise the risk assessment. We endeavour to keep both referring agents and applicants in the loop with regards to their application’s progress. 

Once we have made a decision, we will contact both the referring agent and the applicant with the outcome and provide housing application feedback. 

Allocations

If an application for housing is successful, the applicant and the referring agent will be informed. The applicant will then be placed on a waiting list until a suitable property becomes available (depending on waiting list size and availability of properties, a same day admission can sometimes be arranged).

We take a number of factors into consideration when deciding on allocations including:- 

· Support needs of the applicant

· Urgency of need

· The mix of other customers at the property
Properties for customers with disabilities
We do not currently have any purpose built properties for people with disabilities. However, we are able to accommodate minor adaptations to flats, to enable access and use of facilities.
Our bathroom facilities are comprised in the main of wet-room style showers. 

A personal evacuation plan would be arranged through West Yorkshire Fire Service for any customer who is offered a property and has a mobility issue.

Right of Appeal 

If the decision is negative, the reasons will be detailed in our housing application feedback.

If the referring agent or applicant disagrees with our decision, they have a right of appeal. The appeal must be put in writing and submitted to us within 48 hours of receiving a negative decision. They can ask us to revise the decision if it is believed that it was incorrect or if there is new information which has come to light. Appeals will be investigated by the Service Manager. An acknowledgement will be sent within 48 hours of receipt of the appeal and a final decision will be made within 7 days. 

We can provide a housing application feedback form in all cases. 

We will keep the original referral on file for 6 months with a view to reconsideration if the relevant circumstances of the initial refusal change. A new interview assessment would be required if 2 or more weeks have lapsed since the original appointment. We would require evidence of any given change in circumstances. 

If you have any questions, please contact our office:-

By post: 
Riverside Care & Support, 43 Blenheim Road, Bradford, BD8 7LH
By tel: 

01274 496 251
By email: 
bradfordproject@riverside.org.uk 
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