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Care and Support



 
 
Bracken Court Allocations Criteria
Bracken Court offers a single manned housing management service for people who need help obtaining housing within the Leeds area. 
Allocations Criteria

Our service is suitable for single people, over the age of 18 and unaccompanied by children. All applicants must meet the following criteria:

· Eligible for Housing Benefit

· Be actively looking for longer term accommodation 
· Substance free for at least 3 months and engaging with relevant support
· Be registered with a GP
· Have proof of ID and Benefits to bring to interview

· Be available for office appointments to discuss any/all aspects of tenancy related issues.

We welcome applications from individuals and agencies. We will offer interviews to all applicants, after interview the referral will be discussed within the team meeting. Applicants will be informed of our decision by their chosen method of contact – telephone, text, email or letter.
Right to Appeal 
If you disagree with our decision you have the right to appeal.  You can first ask us to revise our decision, especially if there is new information.  Should you still wish to appeal you must do so in writing within 48 hours of a negative decision.  This will be investigated by the Housing Service Manager.  An acknowledgement will be sent with 48 hours of receipt, and a decision made within 7 days.
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